
ADDENDUM TO AGREEMENT BETWEEN TRADING MEMBER (ZEN SECURITIES LTD) & 

CLIENT FOR INTERNET BASED THROUGH ORDER ROUTING SYSTEM (ITORS) – BSE 

This ‘Addendum’ Agreement is necessitated for incorporating clauses as per SEBI Circular No 25 dated 

27.8.2010 for enabling the Trading Member Zen Securities Limited (ZSL), to provide securities trading 

through wireless technology (herein after referred to as “STWT”) for the clients who are desirous of 

availing such facility, which shall form part and parcel of Supplemental Agreement between Trading 

Member and Client for Internet Trading (ITORS) dated _______. The wireless technology includes 

devices such as Mobile Phone, Laptop with data-card, etc., that use Internet Protocol. 

1. The Trading Member, Zen Securities Limited, agrees to provide it's STWT to the Client and 

Client hereby agrees to avail such services subject to the terms and conditions of this Addendum 

Agreement which is part and parcel of ITORS Supplemental Agreement already entered into as 

mentioned above and also subject to the Exchange’s provisions, the rules, Bye-Laws, Regulations 

and the other provisions of its Clearing House, if any, the provisions of the SEBI Act, 1992 the 

SCR Act, 1956 and the rules regulations made there under and as amended from time to time and 

terms of Trading Member’s ITORS Website .The Client understands that all relevant 

requirements applicable to internet based trading shall also be applicable to securities trading 

using wireless technology 

2. The Client understands that he/she/they will be provided a user name & password and/or unique 

identification number which will enable him/her/them to access the Wireless Technology 

services. 

3. The Client is aware and understands that Trading Member’s ITORS System for STWT, itself will 

generate the initial password and the Client agrees and undertakes to immediately change such 

initial password as per client’s choice. The Client understands that subsequent passwords are not 

known to the Trading Member. 

4. The Trading Member shall provide alternative means of communication for placing orders by the 

client in case of failure of wireless network that is Client can place orders through phone to the 

help desk (of Zen Securities Ltd) or to the Branch where he/she/they is/are registered. 

5. The Client understands that the Trading Member shall provide to the Client the order 

confirmation on submitting order/s and also modification/cancellation facilities. The Member 

shall provide to the Client trade confirmation along with history of trades for the day. 

6. The Trading Member confirms that Network security protocols and interface standards are as per 

prevalent industry standards and sound audit trails are available for all transactions using wireless 

devices. 

7. The Client understands, acknowledges and agrees that for STWT involves many uncertain factors 

problems associated with usage of complex hardware, software, systems communication lines, 

peripherals, etc are which are susceptible to interruptions, malfunctioning and dislocations and 

the Trading Member ‘s ITORS for using wireless technology may not be available at all times. 

The Client agrees that he/she/they shall not have any claim against Exchange or the Trading 

Member and/ or its agents on account of any suspension, interruptions, malfunctioning or non-

availability of Trading Member's trading facilities for trading through Wireless Technology 

devices, or for any reason whatsoever. The Client further understands and agrees that the Trading 

Member and /or its agents will not be liable for losses caused directly or indirectly by Govt 

restriction, Exchange or market rulings, suspension of trading, computer including Laptop with 

data card, communication, telephone including Mobile phone device or system failure, war, 

earthquakes, flood, accident, power failure, equipment or software malfunction, strikes or any 

other conditions beyond the Trading Member's control. 

8. The Client understands that whenever he/she/they places a request for cancellation/modification 

of an order, it is not guaranteed that the request for such cancellation/modification is carried 

before such an order is executed into a trade. 

9. The Client understands that the Exchange may annul a trade sue-moto without giving any reason 

therefor. In the event of such an annulment the Trading Member shall be entitled to cancel the 

relevant contract(s) with the Client.  



10. The Client agrees to log off from the Wireless Technology Services provided by the Trading 

Member whenever the Client is not accessing or using the services and any liability incurred by 

the Client for not logging off the service, the Client shall be solely responsible for the 

consequences. 

11. The Client understands and agrees that though the orders are generally be routed to the 

Exchange’s computer system within a few seconds from the time the order is placed by the 

Client, the Trading Member shall not be responsible /liable for any delay in the execution of the 

order or for any resultant loss thereon on account of such delay. 

12. The Client agrees that he/she/they shall be solely responsible for loss, theft, interruptions, 

breakage, malfunctioning of the hand held devices for STWT. The Client understands and agrees 

that is his/her/their responsibility to preserve safely the user id password(s) from 

misuse/pilferation. The client further agrees that in case of loss/theft of such devices, 

misuse/pilferation of user id password(s), he /she/they shall be solely responsible for its 

unauthorized use and resultant consequences and shall not have any claim whatsoever against the 

Zen securities limited. 

13. The Client agrees to immediately inform the Trading Member of any unauthorized use of Client's 

User name or password with full details of such unauthorized use including the date of such 

unauthorized use, the manner in which it was unauthorisedly used, the transactions effected 

pursuant to such unauthorized use, etc.  

14. The Trading Member may not be able to provide detailed information to the Client on the hand 

held devices due to technical constraints and shall make available the information on the 

Member’s website trade.zenmoney.com and Client agrees for the same. 

15. The Client agrees that in case he/she/they wishes to withdraw their consent for using the Trading 

Member's STWT services, he/she/they shall submit written intimation to the Head office at Plot 

No’s 151,152 and 153,Pragathinagar, Opp JNTU, Kukatpally, Hyderabad-500090, provided that 

unless the Trading member otherwise permits, the Client shall not be entitled to terminate this 

agreement including ITOR'S Agreement, so long as any amount is payable or securities are 

deliverable to the Trading Member. The Client also agrees that the Trading Member may at any 

time terminate this addendum Agreement which is part of ITORS Agreement. The Client is aware 

and accepts that in view of nature of transactions and dealings involved in providing the services 

it may not be possible for the Trading Member to give advance notice to the Client of such 

termination or suspension.  

16. The Client hereby affirms and states that all the information provided and statements made in the 

Client's Application are true and correct and are not misleading (whether by reason of omission to 

state a material fact or otherwise) and the Client is aware that the Trading Member has agreed to 

provide trading services to the Client through ITORS/STWT on the basis, inter-alia, of the 

statements made in the application. 

17. The Client understands and agrees that any dispute/claims between the parties hereto, in respect 

of this addendum agreement being part of ITORS Supplemental Agreement or any contracts, 

dealings, or transactions pursuant hereto or any rights, obligations, terms or conditions as 

contained here in this Addendum Agreement or the interpretation or construction of this 

Addendum Agreement shall be subject to the grievance redressal procedures of the exchange and 

shall be subject to the arbitration procedures as prescribed by the Exchange provisions and shall 

be subject to the jurisdiction of the Courts in Mumbai. 

For Zen Securities Limited    Name of the Client: _____________________________ 

 

Authorized signatory     Signature of the client: __________________________ 

Date : ……………..                                          Client Code:  _____________________                           

 


